Bithiah Robison

Carrollton, TX 75007
hormiguita851@gmail.com
+1 817 820 9666

Work Experience

Hairstylist/Cosmetologist
Pigtails & Crewcuts - Plano, TX
November 2020 to Present

Welcome customers, direct them to wait area, answer phone, make and confirm appointments, give
details about services. Make parent and child feel good about their service while working on a moving
target followed by product recommendation. Upselling services.Opening & closing duties, cleaning work
station and tools, sweeping, mopping, emptying vacuum and trash, cleaning reception area, dusting and
restocking products. Opening and closing register FranPOS

Hairstylist/Cosmetologist
Pigtails & Crewcuts - Highland Village, TX
May 2014 to September 2020

Welcome customers, direct them to wait area, answer phone, make and confirm appointments, give
details about services. Make parent and child feel good about their service while working on a moving
target followed by product recommendation. Upselling services.Opening & closing duties, cleaning work
station and tools, sweeping, mopping, emptying vacuum and trash, cleaning reception area, dusting and
restocking products. Opening and closing register

Education

Licence in Cosmetology
Dale Jackson Career Center - Lewisville, TX
August 2000 to May 2002

High school diploma
Lewisville High School - Lewisville, TX
February 1999 to May 2002

Skills

* Hair Styling

* POS

* Customer Service

* Front Desk

* Makeup Application
* Cleaning Experience



* Phone etiquette

Languages

* English - Fluent
¢ Spanish - Fluent

Certifications and Licenses

Cosmetology License



